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OnucaHue

Webhooks API nossonsieT nonyyaTtb BbI30Bbl CO cTOpoHbl IQChannels Ha cobbiTusi B ny6imuHoM API. Bce BbI30BbI
oTnpasnstoTcs kak POST-3anpocbkl ¢ Tunom appl i cation/j son; charset=utf-8.

CTpyKTypa COoO6LLeHuit coBnazaeT C co CTPYKTYpoi coobLyeHuin B WebSockets B ny6nmyHoM API, cogepykaHue paclumpeHo
nHbopMaLmelt 0 KIIMeHTe, KaHane 1 NpoekTe.

[MprMepbl coOObLLEHNI

CospaHo o6paueHue - "chat_created"

{
"Chat Event": {
"l1d": 9908,
"Type": "chat_created",
"Chatl1d": 170,
"Messagel d": null,
"Actor": "client",
"Clientld": 17559,
"Userld": null,
"CreatedAt": 1659343370820,
"Transitive": false
I
"Rels": {
"Channel s": [
{
"1d": 36,
"Projectld": 12,
"Type": "vk",
"Nanme": "vk-channel ",
"Title": "-",
"Description":
"Del eted": false,
"Totaldients": 3,
"Tot al Ti ckets": 50,
"Tot al OpenTi ckets": 1,
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"CreatedAt": 1656577214247,
"Updat edAt ": 1659343370826,
VK|
"1d": 36,
"UUID': "c91f 1d7a-f cf 3- 4718- adec- 191abae87cd6",
"Groupld': 214262392,
"Nane": "3",
"Del eted": false,
"CreatedAt": 1656577214250,
" Updat edAt": 1656577288963,
"Del etedAt": null,
"RestoredAt": null

}
}
1,
"Chats": [
{
"1d": 170,
"Type": "regular",
"Projectld": 12,
"Clientld": 17559,
"Channel 1 d": 36,
"Ticketld": 746,
"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1656577472178,
" ChangedAt": 1659343370832
}
1,
"Clients": [
{

"1d": 17559,
"Projectld": 12,
"Parent!d": null,
"Per sonal Manager | d": null,
"Type": "channel ",
"Name": " ",
"Short Nanme": "",
"Online": fal se,
"CRMd": null,
"CRMO ientld": null,
"Channel 1 d": 36,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld": null,
"Ednald": null,
"VKId": 610072255,
"Tot al Ti ckets": 61,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1652792952963,
"Updat edAt": 1659343370818,
"SeenAt": null,
"MessagedAt": null,
"Details": {
"Clientld": O,
"CRMURL": nul |,
"FirstNane": null,
"M ddl eNane": null,
"Last Nane": null,
"Sex": null,
"Birthday": null,
"Cel | phone": null,

"Email": null,
"INN': null,
"ExtRef": null,

"CardRef": null,
"Branchld": null,



"BranchNane": nul |,
"BranchExt Ref": null,
"BranchBi k": null,
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []
H
"VK': |
"1d": 610072255,
"FirstNanme": "",
"Last Nane": "",
"ScreenName": "id_narkova",
"Sex": 1,
"Photo": "https://sunl-16. userapi.conls/vl/ig2/ HLIVaOmWGGAr _DgSg0qyFFHuDj j 1-
RxLf YWG w4l HO0xj s588pEl 9ZkyhPKQvZo5FFQGdseXMJzoDOZr r bQ 7snea. j pg?
si ze=50x50&qual i t y=95&cr op=159, 366, 1405, 1405&ava=1",
"CreatedAt": 1652690499302,
"Updat edAt": 1652690499302

}
}
1,
"Projects": [
{
"ld": 12,
"Name": " -",
"Slug": "support-online-store",
"Description": ""
"State": "active",
"Total Ti ckets": 71,
"Tot al OpenTi ckets": 1,
"Tot al Assi gnedTi ckets": 0,
"CreatedAt": 1652776115334,
"Updat edAt": 1659343370816,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Options": null,
"Perm ssions": null
}
]

HasHaueHo o6palyeHue - "ticket_assigned"”

[Tpumep
{
"Chat Event": {
"1d": 9908,
"Type": "ticket_assigned",
"Chatld": 170,
"Messagel d": null,
"Actor": "client",
"Clientld": 17559,
"Userld": null,

"CreatedAt": 1659343370820,
"Transitive": false

b
"Rel s": {
"Channel s": [
{
"1d": 36,

"Projectld": 12,



"Type": "vk",

"Nanme": "vk-channel ",
"Titlet: "o,
"Description": "",

"Del eted": false,
"Totaldients": 3,
"Tot al Ti ckets": 50,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1656577214247,
"Updat edAt ": 1659343370826,
VK|
"1d": 36,
"UUID': "c91f 1d7a-f cf 3- 4718- adec- 191abae87cd6",
"Groupld': 214262392,
"Nane": "3",
"Del eted": false,
"CreatedAt": 1656577214250,
"Updat edAt": 1656577288963,
"Del etedAt": null,
"RestoredAt": null

}
}
1.
"Chats": [
{
"1d": 170,
"Type": "regular",
"Projectld": 12,
"Clientld": 17559,
"Channel 1 d": 36,
"Ticketld": 746,
"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1656577472178,
"ChangedAt": 1659343370832
}
1,
"Clients": [
{

"1d": 17559,
"Projectld": 12,
"Parent!d": null,
"Per sonal Manager | d": null,
"Type": "channel ",
"Name": " ",
"Short Nanme": "",
"Online": fal se,
"CRMd": null,
"CRMO ientld": null,
"Channel 1 d": 36,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld': null,
"Ednald": null,
"VKId": 610072255,
"Tot al Ti ckets": 61,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1652792952963,
"Updat edAt": 1659343370818,
"SeenAt": null,
"MessagedAt": null,
"Details": {
"Clientld": O,
"CRMURL": nul |,
"FirstNane": null,
"M ddl eNanme": null,
"Last Nane": null,



"Sex": null,
"Birthday": null,
"Cel | phone": null,

"Emai |l ": null,
"INN': null,
"ExtRef": null,

"CardRef": null,
"Branchld": null,
"BranchNane": nul |,
"BranchExt Ref": null,
"BranchBi k": null,
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []
H
"VK':{
"1d": 610072255,
"FirstNanme": "",
"Last Nane": "",
"ScreenNanme": "id_narkova",
"Sex": 1,
"Photo": "https://sunl-16. userapi.conl s/vl/ig2/ HLVaOmWGGAr _DgSg0qyFFHuDj j 1-
RxLf YWG w4l HO0xj s588pEl 9ZkyhPKQvZo5FFQGdseXMJzoDOZr r bQ 7snea. j pg?
si ze=50x50&qual i t y=95&cr op=159, 366, 1405, 1405&ava=1",
"CreatedAt": 1652690499302,
"Updat edAt": 1652690499302

}
}
1,
"Projects": [
{
"ld": 12,
"Name": " -",
"Slug": "support-online-store",
"Description": ""
"State": "active",
"Total Ti ckets": 71,
"Tot al OpenTi ckets": 1,
"Tot al Assi gnedTi ckets": 0,
"CreatedAt": 1652776115334,
"Updat edAt": 1659343370816,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Options": null,
"Perm ssions": null
}
]

[NeyaTaeTcsa coobuieHue - "typing"

Co6bITHE O TOM, YTO MeyaTaeTcsi COOBLLEHME OLHO, passinyaeTca no ToMy KrtoneyartaeT coobLeHune - onepatop unu KNneHT

KnueHT nevyaTaeT cooblieHne

[Tpumep

"Chat Event": {
“1d": 0,
"Type": "typing",
“Chatld": 21,



"Messagel d": null,

"Actor": "client",
"Clientld": 21,
"Userld": null,

"CreatedAt": 1542902534934,
"Transitive": true

},
"Rel s": {
"Channel s": [
{

"Id": 1,

"Projectld": 1,

"Type": "igchat",

"Name": "support",

"Title": " ",

"Description": " "

"Del eted": false,

"Totaldients": O,

"Total Ti ckets": 51,

"Tot al OpenTi ckets": 2,

"CreatedAt": 1508308179222,

"Updat edAt": 1539160130126,

"1 QChat": {
"Channel 1 d": 1,
"Del eted": false,
"CreatedAt": 1508308179225,
"Updat edAt": 1523604582471,
"Del etedAt": null,
"RestoredAt": null,
"APNS": null

"Chats": [
"ld": 21,
"Projectld": 1,
"Cientld": 21,
"Channel Id": 1,
"Ticketld": 84,
"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1523012241583,
"ChangedAt": 1539160135110
}
1,
"Cients": [
{
"Irdt: 21,
"Projectld": 1,
"Parent!d": null,

"Type": "crnt',
“Nane": " ",
"Online": true,
"CRMd": 1,

"CRMClientld": "101",
"Channel I d": null,

"Tel egram d": null,
"Facebookl d": null,

"VKId": null,

"Total Ti ckets": 9,

"Tot al OpenTi ckets": 1,
"CreatedAt": 1523012241454,
"Updat edAt ": 1542902534525,
"SeenAt": 1542902534525,
"MessagedAt": null,
"Details": {



"Clientld": 21,
"CRMURL": "http://ya.rul",
"FirstNane": "",
"M ddl eName": "",
"Last Nane": "",
"Sex": "",
"Birthday": "15.01.1929",
"Cel | phone": "+7 999 123- 456",
"Emai | ": "ki ng@xanpl e. conf',
"Ext Ref": "XL-283-1238",
"CardRef": "z8j23yzcl",
"Branchld": "2132",
"BranchNane": " ",
"BranchExt Ref": "238",
"BranchBi k": "123456789",
"CreatedAt": -6795364578871,
"Updat edAt": -6795364578871,
"Fields": [
{
“1d": 3,
"Clientld": 21,
"Name": " 1",
"Val ue": " 1",
"Del eted": false,
"CreatedAt": 1537519276894,
"Updat edAt": 1537519276894

I
{
“ld":o1,
"Cientld": 21,
"Name": " 2",
"Val ue": " 2",
"Del eted": false,
"CreatedAt": 1537519276894,
"Updat edAt": 1537519276894
}
{
"dt: 2,
"Clientld": 21,
"Nane": " 3",
"Val ue": " 3",
"Del eted": false,
"CreatedAt": 1537519276894,
"Updat edAt": 1537519276894
}
1
}
}
1,
"Projects": [
{
"Ido1,
" Nanme" :
"Slug": ""
"Description": " ",
"State": "active",
"Total Ti ckets": 85,
"Tot al OpenTi ckets": 5,
"CreatedAt": 1508308155539,
"Updat edAt ": 1539181095764,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Perm ssions": null
}



CospaHo coobuieHue - "message_created"
CosfaHo NpPoCTO CO06LLEHME/COOBLLEHMNE C LUTUPOBaHNEM/COO6LLEHNE C haliNoM U T.4.

PasnuyaeTcsa no ToMy KTO oTnpaBnsiet coobLeHne onepaTtop Uin KNnueHT

Co3paaHo coobLeHne oT KNueHTa

{

"Chat Event": {
"1d": 603,
"Type": "nessage_created",
"Chat1d": 21,
"Messagel d": 298,
"Actor": "client",
"Clientld": 21,
"Userld": null,

"CreatedAt": 1542902601356,
"Transitive": false
I
"Rel s": {
"Channel s": [
{
"rdo1,
"Projectld": 1,
"Type": "igchat",
"Nane": "support",
"Title": " ",
"Description": " A
"Del eted": false,
"Totaldients": O,
"Total Ti ckets": 51,
"Tot al OpenTi ckets": 2,
"CreatedAt": 1508308179222,
"Updat edAt": 1539160130126,
"l QChat": {
"Channel 1d": 1,
"Del eted": false,
"CreatedAt": 1508308179225,
"Updat edAt": 1523604582471,
"Del etedAt": null,
"RestoredAt": null,
"APNS": null

"Chats": [
"1d": 21,
"Projectld": 1,
"Clientld": 21,
"Channel 1 d": 1,
"Ticketld": 84,
"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1523012241583,
" ChangedAt ": 1539160135110

}
1

at Messages": [



"1d": 298,
"Chatld":
"Local I d":
"Eventld": null,
"Ti cket Messagel d":
"Author": "client",
"Clientld": 21,
"Userld": null,
"Payl oad": "text",
"Text": "I,

"Recei ved": false,
"Read": false,
"Pushed": fal se,
"CreatedAt":
"Recei vedAt": null,
"ReadAt": null,
"MW fal se

21,

}
1,
"Cients": [
{
"ld": 21,
"Projectld": 1,
"Parentld": null,
"Type": "crnf,
"Name": " ",
"Online": true,
"CRMd": 1,
"CRMO ientld":
"Channel Id": null,
"Tel egram d": null,
"Facebookl d": null,
"VKId": null,
"Total Ti ckets": 9,
"Tot al OpenTi ckets":
"CreatedAt":
"Updat edAt ":
"SeenAt ":
"MessagedAt ":
"Details": {
"Clientld":
" CRMURL" :
"First Nane":
"M ddl eNane":
"Last Nanme": "",
"Sex": ""

nul |,

21,

1542902601336,

971,

1542902601351,

"101",

1,

1523012241454,
1542902594596,
1542902594596,

"http://ya.rul",

"Birthday": "15.01.1929",

"Cel | phone": "+7 999 123- 456",
"Enmmi | ": "ki ng@xanpl e. coni',
"Ext Ref": "XL-283-1238",
"CardRef": "z8j23yzcl",
"Branchld": "2132",

"BranchNane":
"BranchExt Ref ":
"BranchBi k" :
"CreatedAt":
"Updat edAt ":
"Fields": [
{
"d:

" Nanme" :

"Val ue"
"Del et ed":
"CreatedAt":
"Updat edAt ":

"238",

"123456789",
- 6795364578871,
- 6795364578871,

3,
"Clientld":

21,

1",
FE R
fal se,
1537519276894,
1537519276894



{
"rd:o1,
"Clientld": 21,
"Nane": " 2",
"Val ue": " 2",
"Del eted": false,
"CreatedAt": 1537519276894,
"Updat edAt": 1537519276894
H
{
"rd": 2,
"Clientld": 21,
"Nane": " 3",
"Val ue": " 3",
"Del eted": false,
"CreatedAt": 1537519276894,
"Updat edAt ": 1537519276894
}
1
}
}
1,
"Projects": [
{
“1d":o1,
"Nane": " ",
"Slug": "",
"Description": " ",
"State": "active",
"Tot al Ti ckets": 85,
"Tot al OpenTi ckets": 5,
"CreatedAt": 1508308155539,
"Updat edAt": 1539181095764,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Perm ssions": null
}
]

Co3pgaHo cooblueHue ¢ LUTUPOBaHUEM OT onepaTopa

{

"Chat Event": {
"1d": 50098,
"Type": "nessage_created",
"Chatld": 2504,
"Messagel d": 25721,
"Actor": "user",
"Clientld": 17651,
"Userld": 55,
"CreatedAt": 1682678682613,
"Transitive": false,
"Messages": null

H

"Rel s": {
"Channel s": [

{
"ld": 1,

"Projectld": 1,



"Type": "igchat",
"Name": "support",

"Title": " ",

"Description": ":

" Audi oMessagesEnabl ed": fal se,

" Audi oMessagesEnabl edFor": "none",

"Del eted": false,

"Total dients": 10,

"Total Ti ckets": 1884,

"Tot al OpenTi ckets": -46,

"CreatedAt": 1508308179222,

"Updat edAt": 1682678586079,

"l QChat": {
"Channel 1 d": 1,
"Del eted": false,
"CreatedAt": 1508308179225,
"Updat edAt": 1523604582471,
"Del etedAt": null,
"RestoredAt": null,

"APNS": nul |
}
}
1,
"Chats": [
{
"1d": 2504,
"Type": "regular",
"Projectld": 1,
"Clientld": 17651,
"Channel 1 d": 1,
"Ticketld": 2920,
"Eventld": null,
"ClientUnread": 1,
"Userld": null,
"CreatedAt": 1671009157757,
"ChangedAt": 1682678682617,
"SystenChat": null,
"Del eted": null,
"Del etedAt": null
}
1

at Messages": [

{
"Id": 25721,
"Repl yToMessagel d": 25719,
"Chat 1 d": 2504,
"Local 1d": 1682678684731,
"Eventld": null,
"Ti cket Messagel d": 36683,
"Mai |l i ngMessagel d": nul |,
"Productld": null,
"Product OfferState": null,

"Aut hor": "user",
"Cientld": null,
"Userld": 55,
"Payl oad": "text",
"Text": "",

"Recei ved": false,

"Read": false,

"Listened": null,

"Pushed": false,
"CreatedAt": 1682678682599,
"Recei vedAt": null,
"ReadAt": null,
"ListenedAt": null,
"Ticketld": 2920,

"1 sDropDown": null,



"Bot pressPayl oad": null,
"Del eted": false,

"Del etedAt": null,
"FileURL": null,

"MW fal se,
"OpenSystentChat": null,
"Si ngl eChoi ces": [1],
"Actions": null,
"Product": null,
"ClientInfo": ""

ents": [

"Id": 17651,
"Projectld": 1,
"Parent!d": null,
" Per sonal Manager1d": null,
"Type": "crnt,
"Name": " ",
"Short Nane": "",
"Online": true,
"CRM d": 18,
"CRMOientld": "2",
"Channel 1d": 1,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld: null,
"Ednald": null,
"VKId": null,
"Viberld": null,
" Mar ker Type": "green",
" Mar ker Nane": "",
"Total Ti ckets": 74,
"Tot al OpenTi ckets": 1,
"AvgRating": null,
"CreatedAt": 1671009157745,
"Updat edAt": 1682678682178,
"SeenAt": 1682678682178,
"MessagedAt": null,
"GroupNane": " ( 1)",
"Priority": 1,
"Last Comrment": null,
"Details": {
"Cientld": 17651,
"CRMURL": "http://ya.rul",
"FirstName": "",
"M ddl eName": "",
"Last Name": "",
"Sex": "",
"Birthday": "",
"Cel | phone": "",
"Email": ""
"INN'ot,
"ExtRef": "",
"CardRef": "",
"Token": null,
"Branchld": "",
"BranchName": "",
"BranchExt Ref": "",
"BranchBi k": "",
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []



"Projects": [

{
"rd:o1,
"Name": " ",
"Slug": ""
"Description": " ",
"State": "active",

"Tot al Ti ckets": 2475,
"Tot al OpenTi ckets": 3,
"Tot al Assi gnedTi ckets": 3,
"CreatedAt": 1508308155539,
"Updat edAt": 1682678617260,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Total CientCount": O,
"Tot al Agent Count": O,
"Tot al Channel Count": O,
"Li cense": {
"Id": 42,
"Current": true,
"CreatedAt": 1679555900374,
"Updat edAt": 1679555900374,

"Ternms": {
"Type": "commercial",
"Title": "IQChannels Stand",

"Serverld": "3f37a608-7ad9-4a23-bd74-6dd0cb7d4815",
"ExpiresAt": null,
"Projects": 20,
"Users": 20,
"Chat": false,
"Social": false,
"Channel Types": [

"igchat",

"vk",

"facebook",

"tel egrant',

"i nf obi p",

"edna",

"vi ber",

"email "

]

r por at eChat Enabl ed": true,
" Cor por at eChat Users": 20,
"I QPro": true,
" Product Showcase": true,
" Audi oMessagesEnabl ed": true,
"ActiveDirectory": true,
"Mailings": true,
“Mai li ngLi sts": true,
"Reports": true,
" Per sonal Manager sEnabl ed": true,
" Per sonal Manager sOnl i ne": 20,
"Hel pDeskEnabl ed": true,
"Hel pDeskl nt egrationTypes": [
"email "

]

at Bot sEnabl ed": true,
"Uni queChat Bot s": 20,
"Chat Bot Pl at f or niTypes": [
"bot press"
1,
"Enabl eChat Bot Fag": true,
" Enabl eChat Bot Wor kfl ow': true,
" Enabl eChat Bot Ext ensi ons": true,
" Post Managenent Enabl ed": true,
"PublicsCount": O,



"Publ i cFunctionTypes": [
"posting",
"voting",
"coment i ng"

1,

"Aut ogenerated": fal se

}

Expired": false

}
}
1,
"Users": [
{

"1d": 55,
"Type": "user",
“Nane": " ",
"Pseudonyni: "",
"Departnent”: " 123",
"Roleld": 1,
"Avatarld": null,
"Online": true,
"Active": true,
" Cor por at eChat Enabl ed": true,
"Busy": false,
"Del eted": false,
"CreatedAt": 1652684959158,
"Updat edAt": 1682678682605,
"Last SeenAt": 1682678680796,
"Last ActiveAt": 1682678682605,

"Last MessageAt": 1682678682605,

"AssignedAt": 1682678617262,

"Di spl ayName": " ",

"Perm ssions": null,

"Total s": {
"Tot al OpenTi ckets": 0,
"Tot al Pendi ngTi ckets": O,
"Total I nProgressTickets": 0,
"Workl oad": 0

1,

"Rating": O

Co3paHo coobuieHne oT onepaTopa

{

"Chat Event": {
"1d": 606,
"Type": "nessage_created",
"Chatld": 21,
"Messagel d": 299,
"Actor": "user",
"Clientld": null,
"Userld": 1,

"CreatedAt": 1542902650651,
"Transitive": false

H
"Rels": {
"Channel s": [
{
"1d": 1,



"Projectld": 1,

"Type": "iqchat",
"Name": "support",
"Title": " ",

"Description": "
"Del eted": fal se,
"Totaldients": O,
"Total Ti ckets": 51,
"Tot al OpenTi ckets": 2,
"CreatedAt": 1508308179222,
"Updat edAt": 1539160130126,
"I QChat": {
"Channel 1 d": 1,
"Del eted": fal se,
"CreatedAt": 1508308179225,
"Updat edAt": 1523604582471,
"Del etedAt": null,
"RestoredAt": null,

"APNS": null
}
}
1,
"Chats": [
{
"Id: 21,
"Projectld": 1,
"Clientld": 21,
"Channel 1d": 1,
"Ticketld": 84,
"Eventld": null,
"ClientUnread": 1,
"CreatedAt": 1523012241583,
"ChangedAt": 1542902650654
}
1,
"Chat Messages": [
{
"Id": 299,
"Chatld": 21,
"Local 1d": 1542902650625,
"Event1d": null,
"Ti cket Messagel d": 972,
"Aut hor": "user",
"Clientld": null,
"Userld": 1,
"Payl oad": "text",
"Text": " ?",
"Recei ved": false,
"Read": false,
"Pushed": false,
"CreatedAt": 1542902650639,
"ReceivedAt": null,
"ReadAt": null,
"My fal se
}
1,
"Projects": [
{
"Id": 1,
"Name": " ",
"Slug": ""
"Description": " ",
"State": "active",

"Tot al Ti ckets": 85,

"Tot al OpenTi ckets": 5,
"CreatedAt": 1508308155539,
"Updat edAt": 1539181095764,



"ArchivedAt": null,
"Del etedAt": null,

"RestoredAt": null,
"Perm ssions": null

}
1,
"Users": [
{
"rdo1,
"Nane": " ",
"Email": "i.korobkov@qstore.ru",
"Position": " ",
"Roleld": 1,
"Avatarld": "baac46c4-c475-11e7-999e-f b4e907475d9. j pg",
"Online": true,
"Active": true,
"Del eted": false,
"Tot al Assi gnedTi ckets": 5,
"CreatedAt": 1508308102244,
"Updat edAt ": 1542902649317,
"Last SeenAt": 1542902649317,
"Assi gnedAt": 1542901263283,
"Di spl ayName":
}
1

Co3paHo cooblueHue oT onepaTtopa ¢ daitniom

{

"Chat Event": {
"1d": 608,
"Type": "message_created",
"Chatld": 21,
"Messagel d": 300,
"Actor": "user",
"Clientld": null,
"Userld": 1,

"CreatedAt": 1542902705511,
"Transitive": false

},
"Rel s": {
"Channel s": [
{

"Id": 1,
"Projectld": 1,
"Type": "igchat",
"Name": "support",
"Title": " ",
"Description": " "

"Del eted": false,
"Totaldients": O,
"Tot al Ti ckets": 51,
"Tot al OpenTi ckets": 2,
"CreatedAt": 1508308179222,
"Updat edAt": 1539160130126,
"1 QChat": {
"Channel 1 d": 1,
"Del eted": false,
"CreatedAt": 1508308179225,
"Updat edAt": 1523604582471,
"Del etedAt": null,



"RestoredAt": null,
"APNS": null

}
1,
"Chats": [
{
"ld": 21,
"Projectld": 1,
"Clientld": 21,
"Channel 1 d": 1,
"Ticketld": 84,
"Eventld": null,
"ClientUnread": 1,
"CreatedAt": 1523012241583,
" ChangedAt": 1542902705514
}
1

at Messages": [
{

"1d": 300,
"Chatld": 21,
"Local 1d": 1542902705465,
"Eventld": null,
"Ti cket Messagel d": 973,
"Aut hor": "user",
"Clientld": null,
"Userld": 1,
"Payl oad": "file",
"Text": "",
"Fileld": "6054cfb4-ee70-11e8-8b35- 3f a764e1543e.j son",
"Recei ved": false,
"Read": false,
"Pushed": false,
"CreatedAt": 1542902705504,
"Recei vedAt": null,
"ReadAt": null,
"My fal se

"Files": [

"1d": "6054cfb4-ee70-11e8-8b35-3f a764e1543e. j son",
"Type": "file",
"Omer": "client",
"Owmerdientld": 21,
"Clientld": null,
"Userld": 1,
"Nare": "exanpl e-request.json",
"Path": "clients/21/21/6054cf b4-ee70-11e8-8b35- 3f a764e1543e. j son",
"Size": 2493,
"l mageWdth": null,
"l mageHei ght": null,
"Cont ent Type": "application/json",
"CreatedAt": 1542902705480
}
1,
"Projects": [
{

"rdo 1,
“Nane": " ",
"Slug": ""
"Description": " ",
"State": "active",
"Total Ti ckets": 85,
"Tot al OpenTi ckets": 5,
"CreatedAt": 1508308155539,



"Updat edAt": 1539181095764,
"Archi vedAt": null,

"Del etedAt": null,
"RestoredAt": null,

"Perm ssions": null

}
1,
"Users": [
{
"1d":o1,
"Narme": " ",
"Email": "i.korobkov@qstore.ru",
"Position": " ",
"Rol el d": 1,
"Avatarld": "baac46c4-c475-11e7-999e-f b4e907475d9. j pg",
"Online": true,
"Active": true,
"Del eted": false,
"Tot al Assi gnedTi ckets": 5,
"CreatedAt": 1508308102244,
"Updat edAt ": 1542902699384,
"Last SeenAt": 1542902699384,
"Assi gnedAt": 1542901263283,
"Di spl ayNane": " "
}
]

[NonyyeHo coobuieHue - "message_received"

[Tpumep
{
"Chat Event": {
"1d": 9908,
"Type": "message_received",
"Chat1d": 170,
"Messagel d": null,
"Actor": "client",
"Clientld": 17559,
"Userld": null,

"CreatedAt": 1659343370820,
"Transitive": false
}
"Rel s": {
"Channel s": [
{
"1d": 36,
"Projectld": 12,
"Type": "vk",
"Name": "vk-channel ",
"Title": "-",
"Description":
"Del eted": false,
"Total dients": 3,
"Tot al Ti ckets": 50,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1656577214247,
"Updat edAt": 1659343370826,
"VK': |
"ld": 36,
"UUI D': "c91f 1d7a-f cf 3- 4718- adec- 191abae87cd6",
"Groupld": 214262392,



"Nane": "3",

"Del eted": false,
"CreatedAt": 1656577214250,
"Updat edAt": 1656577288963,
"Del etedAt": null,
"RestoredAt": null

}
}
1,
"Chats": [
{
"Id": 170,
"Type": "regular",
"Projectld": 12,
"Clientld": 17559,
"Channel I d": 36,
"Ticketld": 746,
"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1656577472178,
" ChangedAt": 1659343370832
}
1,
" Chat Messages": [
{
"1d": 300,
"Chat 1d": 21,
"Local 1d": 1542902705465,
"Eventld": null,
"Ti cket Messagel d": 973,
"Aut hor": "user",
"Clientld": null,
"Userld": 1,
"Payl oad": "file",
"Text": "",
"Fileld": "6054cfb4-ee70-11e8- 8b35-3fa764el543e.json",
"Recei ved": false,
"Read": fal se,
"Pushed": fal se,
"CreatedAt": 1542902705504,
"Recei vedAt": null,
"ReadAt": null,
"W fal se
}
1.
"Clients": [
{
"1d": 17559,

"Projectld": 12,
"Parent!d": null,
"Per sonal Manager | d": null,

"Type": "channel ",
"Name": " ",

"Short Nanme": "",
"Online": fal se,
"CRMd": null,
"CRMO ientld": null,
" Channel I d": 36,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld': null,
"Ednald": null,

"VKId": 610072255,
"Tot al Ti ckets": 61,
"Tot al OpenTi ckets": 1,

"CreatedAt":
"Updat edAt ":

1652792952963,
1659343370818,



"SeenAt": null,

"MessagedAt ":

"Details": {
"Cientld":
"CRMURL": nul
"Fi rst Nane":
"M ddl eNane":
"Last Name" :
"Sex": null,
"Bi rthday":
" Cel | phone":

nul |,

0,

I,
nul |,
nul |,

nul |,

nul |,

nul |,

"Emai |l ": null,
"INN': null,
"ExtRef": null,
"CardRef": null,
"Branchld": null,
"BranchNane": nul |,
"BranchExt Ref": null,
"BranchBi k": null,
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []
1,
"VK': {
"1d": 610072255,
"FirstNanme": "",
"Last Nanme": ""
" ScreenNane":
"Sex": 1,
"Photo": "https://sunl-16. userapi.con s/vl/ig2/ HLVaOmWGGAr _DgSg0qyFFHuDj j 1-
RxLf YWG w4l HO0xj s588pEl 9ZkyhPKQvZo5FFQGdseXMJzoDOZr r bQ 7snea. j pg?
si ze=50x50&qual i t y=95&cr op=159, 366, 1405, 1405&ava=1",

"id_markova",

"CreatedAt": 1652690499302,
"Updat edAt": 1652690499302
}
}
1,
"Projects": [
{
"ld": 12,
"Nane": " -",
"Slug": "support-online-store",
"Description": ""
"State": "active",
"Total Ti ckets": 71,
"Tot al OpenTi ckets": 1,
"Tot al Assi gnedTi ckets": 0,
"CreatedAt": 1652776115334,
"Updat edAt": 1659343370816,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Options": null,
"Perm ssions": null
}
1

[pounTaHo coobuieHue - "message_read"

[Tpumep



"Chat Event": {

"1d": 9908,

"Type": "nessage_read",
"Chatld": 170,
"Messagel d": null,
"Actor": "client",
"Clientld": 17559,
"Userld": null,

"CreatedAt": 1659343370820,
"Transitive": false

I
"Rels": {
"Channel s": [
{
"1d": 36,
"Projectld": 12,
"Type": "vk",
"Nanme": "vk-channel ",
"Title": "-",
"Description": "",
"Del eted": false,
"Totaldients": 3,
"Tot al Ti ckets": 50,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1656577214247,
"Updat edAt": 1659343370826,
"VK': {
"1d": 36,
"UUID': "c91f 1d7a-f cf 3- 4718- adec- 191abae87cd6",
"Groupld": 214262392,
"Nane": "3",
"Del eted": false,
"CreatedAt": 1656577214250,
"Updat edAt": 1656577288963,
"Del etedAt": null,
"RestoredAt": null
}
}
1,
" Chat Messages": [
{
"1d": 300,
"Chatld": 21,
"Local 1d": 1542902705465,
"Eventld": null,
"Ti cket Messagel d": 973,
"Aut hor": "user",
"Clientld": null,
"Userld": 1,
"Payl oad": "file",
"Text": "",
"Fileld": "6054cfb4-ee70-11e8- 8b35-3fa764el543e.json",
"Recei ved": false,
"Read": fal se,
"Pushed": fal se,
"CreatedAt": 1542902705504,
"Recei vedAt": null,
"ReadAt": null,
"W fal se
}
1.
"Chats": [
{
"1d": 170,

"Type": "regular",
"Projectld": 12,
"Clientld": 17559,



"Channel I d": 36,
"Ticketld": 746,

"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1656577472178,
"ChangedAt": 1659343370832

}
1,
"Cients": [
{

"1d": 17559,

"Projectld": 12,

"Parent!d": null,

"Per sonal Manager | d": null,

"Type": "channel ",

"Name": " ",

"Short Nane": "",

"Online": false,

"CRMd": null,

"CRMOientld": null,

"Channel 1 d": 36,

"Tel egram d": null,

" Facebookl d": null,

"I nfobipld": null,

"Ednald": null,

"VKId": 610072255,

"Tot al Ti ckets": 61,

"Tot al OpenTi ckets": 1,

"CreatedAt": 1652792952963,

"Updat edAt": 1659343370818,

"SeenAt": null,

"MessagedAt": null,

"Details": {
"Clientld": O,
"CRMURL": nul |,
"FirstNane": null,
"M ddl eNane": null,
"Last Nane": null,
"Sex": null,
"Birthday": null,
"Cel | phone": nul I,
"Email": null,
"INN': null,
"ExtRef": null,
"CardRef": null,
"Branchld": null,
"BranchName": nul |,
"BranchExt Ref": null,
"BranchBi k": null,
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []

I

"VK':{
"1d": 610072255,
"FirstNanme": "",
"Last Name": "",
"ScreenNanme": "id_markova",
"Sex": 1,

"Photo": "https://sunl-16. userapi.conl s/vl/ig2/ HLIVaOmWGGAr _DgSg0qyFFHUDj j 1-
RxLf YWG w4l HO0xj s588pEl 9ZkyhPKQvZo5FFQGdseXMJzoD0OZr r bQ 7snea. j pg?
si ze=50x50&qual i t y=95&cr op=159, 366, 1405, 1405&ava=1",

"CreatedAt": 1652690499302,

"Updat edAt": 1652690499302

}
}
1.



"Projects": [

{
"ld": 12,
"Name": " -",
"Slug": "support-online-store”,
"Description": ""
"State": "active",
"Total Ti ckets": 71,
"Tot al OpenTi ckets": 1,
"Tot al Assi gnedTi ckets": 0,
"CreatedAt": 1652776115334,
"Updat edAt": 1659343370816,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Options": null,
"Perm ssions": null

}

[pocnywaHo coobuieHune - "'message_listened"

[Tpumep
{
"Chat Event": {
"1d": 9908,
"Type": "nessage_listened",
"Chatld": 170,
"Messagel d": null,
"Actor": "client",
"Clientld": 17559,
"Userld": null,

"CreatedAt": 1659343370820,
"Transitive": false
I
"Rels": {
"Channel s": [
{
"1d": 36,
"Projectld": 12,
"Type": "vk",
"Nanme": "vk-channel ",
"Title": "-",
"Description": "",
"Del eted": false,
"Totaldients": 3,
"Tot al Ti ckets": 50,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1656577214247,
"Updat edAt": 1659343370826,
"VK': {
"1d": 36,
"UUID': "c91f 1d7a-f cf 3- 4718- adec- 191abae87cd6",
"Groupld": 214262392,
"Nane": "3",
"Del eted": false,
"CreatedAt": 1656577214250,
"Updat edAt": 1656577288963,
"Del etedAt": null,
"RestoredAt": null



}

1,
"Chats": [
{
"1d": 170,
"Type": "regular",
"Projectld": 12,
"Clientld": 17559,
"Channel I d": 36,
"Ticketld": 746,
"Eventld": null,
"ClientUnread": O,
"CreatedAt": 1656577472178,
"ChangedAt": 1659343370832
}
1,
" Chat Messages": [
{
"1d": 300,
"Chat 1d": 21,
"Local 1d": 1542902705465,
"Eventld": null,
"Ti cket Messagel d": 973,
"Aut hor": "user",
"Clientld": null,
"Userld": 1,
"Payl oad": "file",
"Text": "',
"Fileld": "6054cfb4-ee70-11e8-8b35- 3f a764e1543e.j son",
"Received": false,
"Read": fal se,
"Pushed": false,
"CreatedAt": 1542902705504,
"Recei vedAt": null,
"ReadAt": null,
"Mt fal se
}
1.
"Cients": [
{
"Id": 17559,

"Projectld": 12,
"Parent!d": null,
"Per sonal Manager|d": null,
"Type": "channel ",
"Nane": " ",
"Short Nane": "",
"Online": false,
"CRMd": null,
"CRMO ientld": null,
"Channel 1 d": 36,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld": null,
"Ednal d": null,
"VKId": 610072255,
"Total Ti ckets": 61,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1652792952963,
"Updat edAt": 1659343370818,
"SeenAt": null,
"MessagedAt": null,
"Details": {
"Clientld": O,
"CRMURL": null,
"FirstNane": null,
"M ddl eNane": null,



"Last Nane": null,
"Sex": null,
"Birthday": null,
"Cel | phone": null,

"Emai |l ": null,
"INN': null,
"ExtRef": null,

"CardRef": null,
"Branchl d": null,
"BranchNanme": null,
"BranchExt Ref": null,
"BranchBi k": null,
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []
b
"VK': {
"l1d": 610072255,
"FirstNane": "",
"Last Nane": "",
"ScreenNanme": "id_markova",
"Sex": 1,
"Photo": "https://sunl-16. userapi.com s/vl/ig2/ HIVaOmGGAr _DqSg0qyFFHUD; j 1-
RxLf YWG w4l HO0xj s588pEl 9ZkyhPKQvZo5FFQGdseXMJzoD0OZr r bQ 7snea. j pg?
si ze=50x50&qual i t y=95&cr op=159, 366, 1405, 1405&ava=1",
"CreatedAt": 1652690499302,
"Updat edAt": 1652690499302

}
}
1,
"Projects": [
{
"rdt: 12,
"Nane": " -",
"Slug": "support-online-store”,
"Description": "",
"State": "active",
"Total Tickets": 71,
"Tot al OpenTi ckets": 1,
"Tot al Assi gnedTi ckets": 0,
"CreatedAt": 1652776115334,
"Updat edAt ": 1659343370816,
"ArchivedAt": null,
"Del etedAt": null,
"RestoredAt": null,
"Options": null,
"Perm ssions": null
}
1

YaaneHbl coobuieHus - "delete-messages”

[Tpumep

{
"Chat Event": {

"1d": 9908,
"Type": "del et e- messages”,
"Chat1d": 170,
"Messagel d": null,
"Actor": "client",
"Clientld": 17559,



"Userld": null,
"CreatedAt": 1659343370820,
"Transitive": false

}
"Rel s": {
"Channel s": [
{
"1d": 36,
"Projectld": 12,
"Type": "vk",
"Name": "vk-channel ",
"Title": "-",
"Description": ""
"Del eted": fal se,
"Total dients": 3,
"Tot al Ti ckets": 50,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1656577214247,
"Updat edAt": 1659343370826,
"VK': |
"l1d": 36,
"UUID': "c91f 1d7a-f cf 3-4718- adec- 191abae87cd6",
"Groupld": 214262392,
"Nane": "3",
"Del eted": false,
"CreatedAt": 1656577214250,
"Updat edAt": 1656577288963,
"Del etedAt": null,
"RestoredAt": null
}
}
1,
" Chat Messages": [
{
"1d": 300,
"Chat1d": 21,
"Local 1d": 1542902705465,
"Eventld": null,
"Ti cket Messagel d": 973,
"Aut hor": "user",
"Clientld": null,
"Userld": 1,
"Payl oad": "file",
"Text": "",
"Fileld": "6054cfb4-ee70-11e8-8b35- 3f a764e1543e.j son",
"Received": false,
"Read": fal se,
"Pushed": false,
"CreatedAt": 1542902705504,
"Recei vedAt": null,
"ReadAt": null,
"M fal se
}
1.
"Chats": [
{
"Id": 170,

"Type": "regular",
"Projectld": 12,
"Clientld": 17559,

"Channel 1 d": 36,
"Ticketld": 746,

"Event!ld": null,
"ClientUnread": O,
"CreatedAt": 1656577472178,
" ChangedAt ": 1659343370832



ients": [

{
"Id": 17559,
"Projectld": 12,
"Parent!d": null,
" Per sonal Manager1d": null,
"Type": "channel ",
"Nanme": " ",
"Short Nane": "",
"Online": false,
"CRMd": null,
"CRMO ientld": null,
"Channel 1 d": 36,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld: null,
"Ednald": null,
"VKId": 610072255,
"Total Ti ckets": 61,
"Tot al OpenTi ckets": 1,
"CreatedAt": 1652792952963,
"Updat edAt": 1659343370818,
"SeenAt": null,
"MessagedAt": null,
"Details": {
"Clientld": O,
"CRMURL": null,
"FirstNane": null,
"M ddl eNanme": null,
"Last Nane": nul |,
"Sex": null,
"Birthday": null,
"Cel | phone": nul I,
"Emai l": null,
"INN": null,
"ExtRef": null,
"CardRef": null,
"Branchl d": null,
"BranchNanme": null,
"BranchExt Ref": null,
"BranchBi k": null,
"CreatedAt": -62135596800000,
"Updat edAt": -62135596800000,
"Fields": []
I
"VK' |
"ld": 610072255,
"FirstNanme": "",
"Last Name": "",
"ScreenNanme": "id_narkova",
"Sex": 1,

"Photo": "https://sunl-16. userapi.conm s/vl/ig2/ HLVaOmWGGAr _DgqSg0qyFFHuDj j 1-
RxLf YWG w4l HO0xj s588pEl 9ZkyhPKQvZo5FFQGdseXMJzoDOZr r bQ 7snea. j pg?
si ze=50x50&qual i t y=95&cr op=159, 366, 1405, 1405&ava=1",
"CreatedAt": 1652690499302,
"Updat edAt": 1652690499302
}
}
I,
"Projects": [
{
"ld": 12,
“Name": " -",
"Slug": "support-online-store",
"Description": ""
"State": "active",



"Total Tickets": 71,

"Tot al OpenTi ckets": 1,

"Tot al Assi gnedTi ckets": O,
"CreatedAt": 1652776115334,
"Updat edAt ": 1659343370816,
"ArchivedAt": null,

"Del etedAt": null,
"RestoredAt": null,
"Options": null,

"Perm ssions": null

3akpbITo obpalyeHue - "chat_closed"

"Chat Event": {

}

"1d": 4622,

"Type": "chat_cl osed",
"Chatld": 13,
"Messagel d": null,
"Actor": "user",
"Clientld": 13,
"Userld": 1,

"CreatedAt": 1632751088427,
"Transitive": false

’ Is": {

"Channel s": [
{
"Idto 1,
"Projectld": 1,
"Type": "igchat",
"Name": "support",
"Title": " ",
"Description": " "
"Del eted": false,
"Totaldients": O,
"Total Ti ckets": 292,
"Tot al OpenTi ckets": 6,
"CreatedAt": 1508308179222,
"Updat edAt": 1632751088429,
"l QChat": {
"Channel 1d": 1,
"Del eted": false,
"CreatedAt": 1508308179225,
"Updat edAt ": 1523604582471,
"Del etedAt": null,
"RestoredAt": null,
"APNS": null
}
}
1,
"Chats": [
{
"1d": 13,

"Projectld": 1,
"Clientld": 13,
"Channel 1 d": 1,
"Ticketld": 403,
"Eventld": null,



"CientUnread": 2,
"CreatedAt": 1517261861843,
"ChangedAt": 1632751088394

}
1,
"Cients": [
{
"ld": 13,
"Projectld": 1,
"Parent!d": null,
"Type": "crnt',
"Name": " ",
"Short Nane": "",
"Online": false,
"CRMd": 1,
"CRMOientld": "4",
"Channel 1 d": null,
"Tel egram d": null,
"Facebookl d": null,
"I nfobipld: null,
"VKId": null,
"Total Ti ckets": 21,
"Tot al OpenTi ckets": O,
"CreatedAt": 1517261861752,
"Updat edAt": 1632751088426,
"SeenAt": 1632321444520,
"MessagedAt": null,
"Details": {
"Clientld": 13,
"CRMJURL": "http://ya.rul",
"FirstName": "",
"M ddl eNane": "",
"Last Name": "",
"Sex": ""
"Birthday": "13.08.1899",
"Cel | phone": "+7 999 123- 456",
"Emai |l ": "al fred@xanpl e. cont,
"INN'T,
"ExtRef": "",
"CardRef": "",
"Branchld": "",
"BranchNane": "",
"BranchExt Ref": "",
"BranchBi k": "",
"CreatedAt": 1517261861751,
"Updat edAt": 1519115991831,
"Fields": []
}
}
1,

"Projects": [

{

“ld":o1,

"Name": " ",

"Slug": "asdf",
"Description": " ",
"State": "active",

"Tot al Ti ckets": 359,

"Tot al OpenTi ckets": 6,

"Tot al Assi gnedTi ckets": 6,
"CreatedAt": 1508308155539,
"Updat edAt": 1632751088425,
"ArchivedAt": null,

"Del etedAt": null,
"RestoredAt": null,
"Options": null,

"Perm ssions": null



}

1,
"Users": [
{

"1d":o1,
"Type": "user",
"Email": "i.korobkov@qstore.ru",
"Login": null,
"Position": " ",
"Department": ""
"Rol el d": 1,

"Avatarld": null,

"Online": true,

"Active": true,

"Del eted": false,

"Tot al Assi gnedTi ckets": 6,
"CreatedAt": 1508308102244,
"Updat edAt": 1632751088427,
"Last SeenAt": 1632751081961,
"Last ActiveAt": 1632751088422,
"Last MessageAt": 1632751088422,
"Assi gnedAt": 1632750983591,
"Di spl ayNange": ""

"Perm ssions": null
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