CtpaHuula KnmeHTa

Ha cTpaHuue knneHTa co6paHa BCA MH(‘bOpMaU,VIFI 0 K/IMEeHTE U B3aUMOAENCTBUN C HUM

MHdopmMaLums o KNneHTe pa3buTa Ha BKNAAKU:

Bknaaka "MHbopmaums o KnneHTe"

MHdopmMaLums o KMeHTe crpynnupoBaHa B creayroLie 61oku:

OBLLASA
UHOOPMALIUA

® |D B IQChannels

® DB [OBO, ecnu
nHdopmaums o
[laHHOM KJIMeHTe
rosyyeHa u3
BHELLHEN CUCTeMbl

®  damunus, Nms,
OT4ecTBO -
rosiHasa u
KOppPeKTHas
nHbopmauus
oTo6pakaeTcs
TOJIbKO Yy
K/IMEHTOB, Ubsl
nHdopmaums
rosyyeHa u3
BHeLIHeN
cuctembl (Tun
KNMeHTa:

aBTOPU30BaHHbIN).

® [laTa poxaeHus

® [on

® Tun-
"ABTOPV30BaHHbI
", ecnu
nHdopmaums o
[laHHOM KJIMeHTe
nosyyeHa u3
BHeLLHen
CUCTEMI,
"CouceTtn"

® [pynna-ecnu
[aHHbIN KNNEHT
HaxoauTcs B
rpynne KAneHToB

® [lata nocnegnHero
3axopa

® [lata
perucTpaumm B
IQChannels

Bknagka "MIHbopmauus o knveHTe"
Bknagka "O6patyeHus”

Bknapka "Paccbinku”

Bknagka "KomMeHTapuu K o6palleHmsm”
Bknapka "OueHka knneHTa onepatopamu”
Bknagka "MpoaykTbl v ycnyrn"

2 OBLAA MHOOPMALLNA

ID e 1QChannels:
ID e ABO:
Damuauna:

Mma:

OTuecTBO:

Aata poxgeHUA:
Mon:

Tun:

[pynna:

fara zaxoga:

faTta perncrpayum:

12
5
lanens

Koko

19.08.1883
HEHCKMN
ABTOPWI0EAHHEIA
VIP

28.11.2023
09.08.2023



KOHTAKTbI

® Homep
MOBUSIbHOrO
TenedoHa

® MMouTta

OBPALLEHMA

® Konuyectso
obpalleHnii B
IQChannels

® [laTa nocnegHero
obpalleHusn

AKKAYHTbI B APYTUX
KAHANAX

Ecnu faHHbIN KNneHT
obpaluancs ¢ apyrux
KaHanoB 1 6bin
aBTOpPM30BaH, TO B
laHHOM 6noke 6yaeT
CMUCOK KaHanoB 3Toro
K/IMeHTa C yKasaHuem
aKKayHTa u
BO3MOXHOCTb
[eaBTOpuU30BaTb

Konuyecteo
o6palueHuii no
KaHanam

B naHHOM
MHhOPMaLMOHHOM
6710Ke 0TO6paXKeHO
CKOJIbKO 06paLLeHnit
OT A@aHHOr O KNIeHTa 13
Kakoro KaHana.
OTCcopTMpoBaHo oT
60/1bLUEro K MeHbLUeMy
- ¥ MOXHO
npoaHanusMpoBaTb
KaKoW KaHan faHHbIN
K/MEHT NpeanoynTaeT
6onbLie

KOHTAKTbI

MoBuALHLIA: +7 999 123-456

Mowura: coco@example.com

B OGPALLEHWA

Konwvuecteo obBpawennid; 20

Adata nocnegHero obfpaleHMA; 28.11.2023

& AKKAYHTHI B IPYTVUX KAHANAX

KaHan
JeaeTopH30BEaThL
Telegram (@CocoChanelbest)

M Kawnan BK (id: 816305013) JeaeTopHzoEaThL

S Kawan Viber JleaeToprzoEaThL

KONWYeCcTBO 06palleHri No KaHanam:
L MkTepHeT-Bank

© Kanan Telegram

= a2 III

M Kanan BK

1



paduk "OueHka
KayecTBa pa6oTbl
onepaTopos

Ha rpaduke
0TOBpaXEHO Kak
OAHHbBIN KNUEHT
oLleHMBaeT obpalleHus
c oepaTopamu

OueHKa Ka4ecTea paboThl ONepaTopos:

I Be3 ouenen(43.5%)

. 4(21.7%)
17 .4%)
313.0%)
. 2(4.3%)
paduk "Ton-5
KaTeropuii o6patyeHuii" Ton-5 KaTeropuin 0EpaLLEeHKIR:
Ha paHHoM rpaduke 25
oTo6paXxkeHa
CTaTUCTUKa no
KaTeropuam 20
o6palLeHuii oT
AAHHOro KIneHTa - Bes garer
15
BN Kpegwt 1
10
Kpegw "t
: N Npofinem
5 Kareropum
0

KaTeropim




dusnueckue amua

@ 0b30p

D OBpatueHis
MocTuHr
& Paccuiniu
Y¢ Onpocsl

B Kanerril
[ Komnarwm
© Brokupoeka
T Kateropun
Cp Tern

L Oruetel

HACTPOVIKM:

&5 AsToMaTvzaLMA

= Mpoayrel n ycrym
© ByicTpbie OTRETHI
<€ Kanane!

@ Moxazatenn

58} Monbaoeatenn

522 MepcoHansHbe
MeHezKepbi

{3 PaGouee epemn
F Pacnipenenexve
T BHewkre cHcTeMl

@ Hacporikn

Koko LaHens frirdrdyy 40
OTkpbiTs 8 CRME

[ offme |

KAkeHTe o

o

& OBUIAR MHOOPMALIUA

ID B IQChannels:
ID & A5O:
Dammnua:

Wms:

Oruecteo:

Llata poxaeHun
Mon:

Tun:

Mpynna:

Aara zaxoaa:

Jata perucrpaumnn:

Paccuinki

12
5
LzHens

Koko

19.08.1883
KEHCKHH
ABTOPHEOBEHHEI
VvIP

28.11.2023
09.08.2023

& AKKAYHTbI B IPYTUX KAHAJIAX

Kawan

Bknaaka "O6paweHus”

(onucaHue)

Koko LLlaHeNb iy 4.0
OTKpsITs B CRME

WMHQOPMaLMA © KNneHTe

Cratyc ~

o]

» @ 144
« @ 4
» @ 134
» @ 130
« @ 112
» @ m
» @ 106

offive
OBpaLernA
Mepuog ~ KaHanw
Aata

04.12.2023 10:14

28.11.2023 1420

28.11.2023 11:19

28.11.2023 10:59

20.11.2023 16:26

20.11.2023 13:35

20.11.2023 13:25

KoMMeHTapUA K OB paLLEHIsM

KOHTAKTbI
MonnsHbi
Moura:

B OBPALLIEHUA

Konuuectso obpausenmi:

JAara nocnearero obpamenms:

OljeHKa KAKMEHTa OnepaTopamk

TpoAyKTE 1 yenyrh

+7999 123-456

cocoexample.com

20
28.11.2023

Ton-5 KaTeropmii o6p

WA npuHaBwero

Honua Anabuuesa

Cepreii Xoaycos

Honusa Anabuuesa

Onera VieaHosa

Cepreii XogycoB

Honusa Anabuuesa

Honusa Anabuuesa

Telegram  (@CoeoChanelbast) JAeasTopyosar,
W KawanBK (id: 816305013) JleagTopyzogats
(®  Kauan Viber JleaETOPVE0EATE
Konu4ecTee o6palLeHHuii no Kal OLeHKa ka4ecTea padoTsl OnlepaTopoe:
5 WkmepHer-6arik 21 2
© Kavan Telegram 7
20
W Kawan BK 4
Bes ouenrn(43 5%) 15
421.7%)
S(17.4%) 10
PaccuiikiA KoMMeHTapIM K 0OpaLLeHnsm OugHKa KMeHTa onepaTopami MpoayKTe! 1 yeryTH
Tunuata  Teru Kateropum Tpynns Onepatopt! MpyHAAK OueHka KaneHTa
Wma rexywero
Knuent Kanan Tun uata Mpynna parop
Koko LaHenk © Kanan Telegram OBwwmi Bce onepartopel
Koko LaHens 2 Wrreprer-bark OB Bce onepatopsl
Koko LaHens 55 Wrreprer-bakk OBuai Bce onepatops! Honua Anabuuess
Koko LaHenk © Kanan Telegram OBwmi Bce onepatopel
Koko LaHenk & WhTephet-Bakk OBwmid Bce onepartopel
Koxko LlaHens 55 Wrreprer-bark C nepcoHanbHbIM MEeHeKepaM Honua Anatuuess
Koko LaHens 55 Wrreprer-bakk OBuai Pabora ¢ VIR

Bknapka "Paccbinku”



(onucaHue)

Koko LLaHens srrdrdrsy 4.0

KpbiTe B CRMEZ

MHQOPMALMA 0 KikeHTe OBpalueHna PaccuLIKin KOMMeHTapu K 0B paLieHmsm OueHKa KAMeHTa oneparopaMi MpOAYKTEI M yCAYTH
D CozpaHo OrnpaButens Texer

1 11.08.2023 09:49 HOnuA Anabuueea Haw BaHk 2amyCcTia NAATEXHEIE CTUKEPLI ANR KPMAMYECKUX WL 1 MHAWEWAYANEHEX NPENpUHMMaTe el Jpy3uR, He CeKpeT, UTo M.l BCerga cTpel
10 11.10.2023 15:04 HOnuA Anabudesa NeGeTosan Kapta Myp "MpUBHUAEMMA" ¢ KelG3KOM, AOXOA0M Ha OCTATOK M NNATEXHbLIM CTMKEPOM - 40 33% K3WbeK Ha TPaTw! - A0 7% A0X0A Ha OCTaTo

Bknagka "KoMMeHTapuu K obpaLieHnsam”

(onucaHue)

Koko LLaHens drirdrdesy 40

OTKpLITs B CRM[A

VHOOPMALIMR © KNleHTe OBpalLeHia Paccsinki KOMMEHTIpIM K ODPaLIEHHAM OLEHKS KAMEHTa ONEPATOPaMM MpoayKTsi 1 yenyr

D D Tun

Jata-epema ABTOp KOMMEHTapHA TekcT KOMMeEHTapHA
KAMeHTa obpawenna KaHana

12 130 Telegram 25.12.2023 09:36 HonKA Anabuuesa OBpaLLaeTcs Mo AGHHOMY BONPOCY YXKe BTOPOM pa3 M He MOAYYaET OTEETA. Yoke HEA0BONEH.

Bknagka "OueHka KnveHTa onepatopamu’

(onucaHue)

Koko LaHenb Arirdrdy 4.0

OTKpbITs B CRMEZ

MHOOPMALIWA © KiueHTe  OBpaWerns PacchUIKM KOMMEKT3PUM K OBPALLEHIEM OLeHKa KNMERT3 ONepaTopam TIpoAyKTsI U yenyri
D Tvn Quenka
Mfata-epema Agtop oueHKM Texcr kKoMmmeHTapHa
KnueHTta KaHana oneparopa
12 11.08.2023 14:16 Telegram HonuA Anabuueea ki ke XOOLUKIA KHEHT
12 300820231220  Telegram  Onura MeaHoe3 drirdr iy HEMHOTO NpaHEBPEXUTENEHO OTEEUaET

Bknapgka "lMpoayKTbl nycnyrun'



(onucanue)

Koko LaHenb drrdrdry 40

WHdopMauma O KaneHTe OBpaluexinA

MNoaknoUeHHbIE NpoAYyKThI:

CrpaxoBsanme. PRO3awura

Paccuinkn KOMMEHTIPIM K 0OpaLLEHHAM OUEHKa KAWEHTS ONepaTopamu

3GUUME O HECHTCMHBIX CIYHGEE U NOCIMBaKYUHANTEHBIX

OCAoXHERUL. - LLIUPOKDe HONOAHEHUE PUCKDS - HeBomewan

CMOUMOEM CMPaXEO( NPEMUL ~ BOMLUIGR CyMMA Cpaxo8ceo EBeccpouro
nokpeimua Modpobree: https.//www.bank-

hlynovrusinsurance/prozashchita/

MpOoAYKTEI M yCAYTH

OTKUHTE

JlocTynHbie NpoayKThi:

(3

(3

&

13

Kpepwnrnana kapta "Mup Ges %"

JeteroBan kapta MUP

CrpaxoBanue. PRO3awmTa+

MnaTesmHbIid cTHKep

Y@obHuR kpeGuMHGA KIPMG GNR 30NAGHUPOSGHHLIX CPECHUX U KDYTIHBL NOKYNOK
it keLufiakom. - Sle2omHeil nepuod do 120 dvel - Cmaska no

€ nogsilUeHH
kpedumy 25%

Jebemosan kapma ¢ kewbakom @o 33%,), doxodom Ha ocmamax (B0 7%)

3GL4UIME OM HECHACMHBIX CYHaEE U NOCTBAKUUHGNSHSIX OCTOXHERUL, -
IpOKDe HANOAHEHUR PUCKDS - HeBOMLLIGR CIOUMOCTE CMPaxoaodl Npemul -
BOMLLUGA CyMMG Cpax0aczs noKpeimus Modpobkee: https/ww.bank-
hlynoviru/insurance/prozashchita/

rinamexsitl cmukep —3mo oncaHeHue K craHoGpmHol debemoaoll kapme
MONLKD & MUHUGIMIOPHOM Goprame. Buinyckaemca Ha baze naamexHol

cucmens! «MpP=

IQChannels 4.1.5-
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